Dispatcher

CUSTOMER
SERVICE

Certified by
Alaska Police
Standards Council
APSC Certified

Students who attend will
learn customer service
knowledge and
mindfulness tools to aid
in providing services that
are more efficient and
effective, while also
being able to minimize
burnout.
By implementing the . .
knowledge learned in Engage with this

this course students will critica uy importa nt
be able to better take

care of themselves as topic from a fresh

they provide improved perspective.
customer service to the

public and the public
safety personnel they
interact with.

Cost: $125

Open to all actively
employed Dispatchers,
aka Telecommunicators/
Communicators/

. ications Officers,
ommumcaettlzns icers Scan QR Code

For questions please email Regis‘rrquion,
info@dispatchwellness.com

www.dispatchwellness.com/alaska




